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PROFITsystems Promotes Zaepfel  
Zaepfel Assumes Executive Role at Retail Solutions Provider  

 
 

Colorado Springs, CO – PROFITsystems, Inc. promotes Phyllis Bosco Zaepfel to vice president of 
PROFITgroups after years of exceptional service, according to Jeff Niskern, company president.  
Zaepfel brings more than two decades of retail furniture experience to PROFITgroups.  She has 
held positions in sales, IT management, distribution management, system implementation and 
customer relationship management.  
 
“Phyllis’ commitment to retailers along with a desire to help them improve every aspect of their 
businesses is invaluable” stated Niskern. “Her ability to foster an environment of camaraderie 
has taken PROFITgroups to new levels and the title better suits the hard work and dedication 
that she has put forth.” 
 
In addition to her work at PROFITsystems, Zaepfel is Director of Networking for WithIt and is 
currently chairing the WIthit WOW awards as she has for the past two years.  She has also been 
a featured speaker in the NHFA’s retailer education series at a number of market events. As an 
enthusiastic cyclist Zaepfel is an active member of the Christian Motorcycle Association.   
 
PROFITsystems is a leading provider of home goods management software, consulting and 
retail business solutions. Software features include fully integrated inventory management and 
accounting systems. The company ranked in this year’s inaugural Inc. 5000, the publication’s 
listing of the 5,000 fastest growing businesses in the U.S. 
 
 
 


